Child & Family Institute

Child Abuse Treatment (CHAT) Program 
Frequently Asked Questions
What is the Child Abuse Treatment (CHAT) Program and who qualifies?

With funding through the federal Victims of Crime Act, CFI is able to offer psychotherapy services to child victims of abuse and/or neglect who do not have access to services due to the non-availability of services, lack of resources, lack of mental health insurance, and non-eligibility for other program services (ie: Medi-Cal and Victim Compensation).

What types of victimization are treated?

Physical Abuse 
Refers to a non-accidental act resulting in physical injury.
Sexual Abuse 
Refers to sexual molest, including “hands-off” molest (making sexual comments, exposing child to pornography) as well as “hands-on” molest behavior by an older child or an adult towards a child, for the purpose of sexual arousal or gratification of the perpetrator.  Could also include teen date rape situations.
Emotional
Refers to acts or omissions (deprivations) by the parents and/or caregivers causing serious cognitive, emotional, or mental disorders.

Neglect 
Refers to the failure of a parent or caregiver to provide adequate food, clothing, shelter, medical care, or supervision to the child; physical injury does not need to have occurred.

Parental Substance Abuse
Refers to the parent(s) or caretaker(s) overindulgence or dependence on a drug or other chemical which leads to effects that are detrimental to the child’s welfare.

Child Abduction
Refers to abduction by a family or non-family member who, not having a right to custody, maliciously takes, entices away, keeps, withholds, or conceals a child with the intent to detain or conceal the child from a lawful custodian or a person of a right to visitation.

Trauma

An experience which is emotionally painful, distressful, or shocking and which may result in lasting mental and physical effects.

Domestic Violence

Refers to abuse intentionally or recklessly causing or attempting to cause bodily injury, or placing another person in reasonable apprehension of imminent serious bodily injury to himself or herself, or another committed against an adult or a minor who is a spouse, cohabitant, former cohabitant, or person with whom the suspect has had a child or is having or has had a dating or engagement relationship.

Child Maltreatment in the Community

Refers to violence witnessed in the neighborhood, school, community, bullying, and hate crimes defined under the Hate Crime Statistics Act of 1990 as crimes manifesting evidence of prejudice based on race, religion, sexual orientation, or ethnicity, including assault and better, intimidation, arson, and destruction, damage or vandalism of property.

What other services are available?

In addition to psychotherapy services, CFI offers and/or has access to the following services through the CHAT Program:
Crisis Counseling
In-person crisis intervention emotional support, guidance and counseling provided by mental health professionals and/or advocates to child victims and non-offending family members or caregivers.
Group Treatment / Support
Coordination and provision of supportive group activities to child victims (and their non-offending family members) and includes self-help, peer, social support, etc.
Information / Referral to Resources
Contacts with child victims during which time services and available support are identified.
Criminal Justice Support / Advocacy
Support, assistance, and advocacy provided to child victims at any stage of the criminal justice process, to include post-sentencing services and support.
Assistance in Filing Compensation Claims
Making the victim aware of the Victim Compensation Program and referring them to the local victim/witness assistance center; assisting the victim in completing the required forms, gathering the needed documentation, etc.
Personal Advocacy
Assisting victims in securing rights, remedies, and services from other agencies.
Can undocumented individuals access services through this program?

This program must comply with the requirements of Title IV of the Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (PRWORA).  PRWORA requires, generally, that public funds may not be used to provide a public benefit to “non-qualified aliens.”  Projects that are both nonprofit and charitable are not required to verify an applicant’s status as a U.S. citizen.  CFI, being a nonprofit and charitable organization, does not perform this verification before administering services.

Can minors who don’t have an adult to authorize treatment access services through this program?
Yes, as long as the minor is a victim of crime and has no other method of payment for mental health services. (Will assess on a case by case basis, depending on circumstances and age)
